Getting Started
With Marketo

Integration

&+ Convertr




Grow Your Demand
and Drive Conversions

Through Better Data.

With one platform to cleanse, automate and

simplify your lead management process, your

Marketo campaigns will be fuelled with more
accurate and actionable data to maximise ROI
on your lead generation activities.
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Create an API user

B. Create a New Installed Service

C. Find your Web Services REST API identity and
endpoint URLs

D. Export Your Marketo Data Fields for Convertr
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Prerequisites

A. Add a Static List integration in Convertr

B. Add a Smart Program Integration in Convertr
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A. Test a Static List Integration

B. Test a Smart Program Integration
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Adding a Convertr integration to your Marketo system is easy and can be completed in
just a few steps, with no additional resources or systems required.

Once you're set-up, you'll have a faster, more secure process for routing your leads, as
well as powering your Marketo programs with a new standard of reliable, quality data

to bring you closer to your customers.

Up!tfu.vqg!b!Dpowfsusljoufhsbujpo-lzpv!xjmloffe;
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. A Marketo Pro, Elite or Enterprise package
2. A Convertr Lite, Pro or Enterprise package
3. Marketo Admin Access

4. Convertr Admin Access, with a minimum of Agency or Creative Manager user
permissions
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Before you create a Marketo integration in Convertr, you will need set-up a designated API
user in your Marketo Launchpoint and gain the following information from your Marketo
instance:

1. API credentials (clientld, clientSecret, identityUrl, endpointUrl)
2. Marketo Rest API field names
The following section will show you how to create an API user and find the relevant

information in your Marketo Launchpoint. Once you've successfully completed the steps,
you'll have everything you need to finalize the integration in Convertr.

B/Dstbuf!bo!BQJvtfst

Creating an API User is an important first step because it's how Marketo generates the
clientID and clientSecret that you'll need later in the setup process. It also provides you
with an identifiable seat to control and send leads though once the APl is set-up.

Step 1: In your Marketo Launchpoint, go to Admin >> Security >> Users and Roles and select
‘Invite New User'.




Step 2: In the ‘Invite New User’ pop-up, select the role ‘APl user’ and check the ‘API
Only’ checkbox. Follow the remaining steps to complete your invitation.

Invite New User

C/'DsTbuf!b!Ofx!otubmfe! TFswjdft

Once you've created an API User, you'll need an Installed Service to generate your
clientID and clientSecret in Marketo — these are the key credentials Convertr needs to
create the APl and submit lead data into Marketo.

Step 1: Go to Admin >> Integration >> LaunchPoint, and select ‘New Service'.




Step 2: In the ‘New Service’ box, fill in the name of the service and select the API user
you previously created in the above steps. Then click ‘Create’.

New Service

Convertr API User

Convertr AP| User

CANCEL CREATE

Step 3: Once you've created your new Convertr Installed Service, you will see it listed
under Admin >> Integration >> LaunchPoint. Click View Details’ to find the clientID &
clientSecret.

Installed Services

=€ Admin
£ My Account

= @ Security
A Login Settings
& Users & Roles m AP User Custom 0 J View Details
= Audit Trail
@& Location

J Smart Campaign
(=3 Email
@ Communication Limits
W Marketo Sky
 Togs
(3 Database Management
(3 Field Management
7 Marketo Custom Activities
& Marketo Custom Objects
=<5 Integration
18 cRm
# sales Insight
5] Landing Pages
@ Munchiin
@ Web Services

- Webhooks
A single Sign-On
3 Treasure Chest



Step 4: The screen below will appear, showing your clientID and clientSecret. Take
note of these, as you will need to enter these details into your Convertr account, along
with your REST APl information found in the next step.

Details

GET TOKEN

D/IGjoe!zpvs! X fc!TFswjdfFt!SFTU!BQJ!jefoujuz!boet
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Alongside the clientID and clientSecret, you'll also need to find the REST API identity
and endpoint URLs. This is so Convertr knows where to send your leads to once your
integration is live.

Step 1: Go to Admin >> Integration >> Web Services, and scroll down to the Rest API
section that provides your Rest identity Url & Rest endpoint Url. You will need these codes
to set up your integration in Convertr.

<<<<<

Web Services
Manage Web Services

1P Restrictions: Disabled

Enforced Daily RequestLimit. 10000
Purchased Daily Request Limit: 10000
Requests inthe Last 7 Days: 57

Endpoint;
s
Status Re
User ID: Ju\"
Encryption Key: T
SOAP AP| documentati \A ( ( A ‘
~ § il |
— ( @ a8
. i
7 single Sign-on RESTAPI

& Treasure Chest
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Step 1: Go to Admin >> Database Management >> Field Management and select ‘Export Field

Names'.

Custom Layout Designer

N 59 company info
{8 Account Owner Email Address

{8 Account Owner First Name.
18 Account Owner Last Name
J Smart Campaign
mart Campaigr 18 Annual Revenue
(=3 Email
@ 13 Billing Address
@ Communication Limits Billing City
¥ Marketo Sky
. 13 silling Country
Select a field from the right
13 silling Postal Code
ana
18 silling State.
18 Company
mmmmm 18 Company Notes.
2 Marketo Custom Objects Industry

33 Integration
Y
2 Sales Insight

Main Phone

Marketo Data.com 1D
8 Markes
8 Num Employees

com Status

{8 Parent Company Name.
18 SIC Code

site

18 Website
) 2 vigcen Fieos

: 3 Company SFDC Type

< Webhooks
A Single Sign-On
@ Treasure Chest

Step 2: Once the file downloads, keep it handy. You will need to reference Column A,
REST API Name', to correctly map data to the correct fields in Marketo from Convertr.

A B c

REST APl Name

D~ A WN =

o<

.|SOAP API Name

address
annualRevenue
anonymousIP
asset1

asset2
billingCity
bilingCountry

hillinADActaltAda

K

Address
AnnualRevenue
AnonymouslP
asset1

asset2

Billing City
BillingCountry

RillinADActalMada

Friendly Label
Address

Annual Revenue
Anonymous IP
asset_1

asset_2

Billing City
Biling Country

RillinA DAactal Cada



4/'Dbngbjho!Tfuvg!jo!Dpowfsust

Qsfsfrvjtjufts

Please make sure you have the following details before progressing with the
integration within Convertr:

Nbs I fuplJoufhsbujpo!Efubjrts

Marketo field names (e.g. REST APl Names export)
clientID

clientSecret

identityUrl

endpointUrl

A Convertr form (within your Convertr campaign*)

Saswh

+IDbngbjho!Dsfbujpo!jo!DpowfsusS

If you are a new Convertr customer, your Client Success Manager will
assist you in creating your first campaign and Marketo integration.

¥

Mfbet!dbo!cflefnjwisfelup!Nbslfupluispvhiluxpluzgft!pgljoufhsbujpot;s

0 A Static List Integration will add a new lead into a designated list in Marketo.
TFfltfdujpo!4B/s

0 A Program Integration will deliver leads from Convertr to process within a
Marketo Program. TFfltfdujpo!4C/e
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Step 1: Within your Convertr campaign, go to Processr >> Integration. Under the
section named ‘Processor Jobs', click the button '+ Add Job'.

Step 2: Select 'Integrate with Marketo' and click 'Save'.

Add Job X

ntegrate with Marketo

X Cancel B Save

Step 3: Enter your Marketo credentials from section one, including: ‘clientID’,
‘clientSecret’, 'identityUrl" and 'endpointUrl'.

Settings

A load D i X Imp g & |
+ X
0 + x
en + x
+ b4
u + x

Add ltem
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Step 4: Enter details in one of the following fields; depending on where you would like
leads details delivered in Marketo:

A. BlirFbeMjtuE!.!Shis is an ID for a Static List in Marketo where new leads would
be added through the integration. To find out how to get the static list id, click
here.

B. BlirfbeMjtuQbsbnObn 3 Use this option if you want to run a more dynamic
lead generation campaign and deliver leads to multiple lists at the same time.

In cases such as this, a TfheMjtuQbsbnObNT3as a dynamically filled value, which
means you can integrate leads into different static lists. Here you would
reference a Convertr form field and, depending on what value is passed (e.g.
1234) - the value entered will then determine what static list/lists it is integrated

to.

-1 sendTolist + b4
i
r-- leadlistid + b4
-+ leadListParamiame -+ b4

Step 5: Enter the field names you would like mapped to Marketo.

Qrfbtflopuf;!Ui fINbslfuplgjfielobnft!tipwie!lct!foufste!polui firfgu!boe!dbo!cflgpvoeljor
ui FISFTU!BQJt!lepdvnfoulzpv!fygpsufe!jo! Tfdujpo!3/!Ui fldpssFtgpoejoh!Dpowfsus!gjfiet
obnft!bt!'tipxo!po!zpvsidbngbjho!t!Dpowfsusigpsn-bsFifoufsfe!polui Fisjhau/s

¥

el mapping + *
-- firsthame firsthlame + ®
-+ lastMame astMame + x
-- aemail email + ®
-+ phone telephone + *
-- postalCode postcode + ®
-+ city addrassline3 + x
r-1 country addrezslined + x
:-- address addresslinel,addressline + *
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https://nation.marketo.com/thread/5940

Step 6: Once complete, your configuration will look similar to the below:

& Load Default Settings

-+ clientia

-+ clientSecrst

-+ identitylir

+-= endpointur]

g
T
|
|
1
'
'

&dd ltem

endToList

-+ leadListid

-+ leadListParamName

Add ltem

mapping

-5 firstName

-+ lestMName

-+ email

-1 phane

-+ postalCode

-1 city

=+ country

-+ address

-- industry

-1 company

Agd lem

&dd Item

& import Settings & import From JSON

2305§745-0188-4624-6151-8955488C066N

SWTENekECOYaW 531 540X LPRFELJTAL

hittps://238-0XH-476.mkiorest com/identity

nttps:/238-0%H-476.mktorest.com,/rest

firstMame

lastHame

email

companyPhone

companyPosicode

companyCity

companyCount

cam D&I'l}'ﬂGGI'ESS:_iI".E 1

industry

compeanyMeame

jon_title

Step 7: Click 'Save'.
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B

This process is different to the other processes for integrating to Marketo: instead of
sending data directly to a specific list (campaign) in Marketo, this set-up is for 'Smart
Campaigns' that have been created within a Marketo program.

Step 1. Within your campaign, go to Processr >> Integration and click 'Add Job'.

® Overview N Statistics Traffic {» Publishers 2 leads 4 Processr

@ Processr Jobs

Step 2: In the drop-down, select 'Integrate to Marketo Program' and click 'Save'.

Add Job x

ntegrate to Marketo Program

Step 3: Enter Marketo credentials, including: ‘clientID’, ‘clientSecret’, 'identityUrl" and
‘endpointUrl’.

{§
i
i
sl || | | e
x
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Step 4: In the configuration section, you must fill in the fields as follows:

QsphsbNObN T
To select the appropriate Marketo program for your integration, start typing the
program name to see a dropdown of available options pulled through the API.
B
Mpp lvqGjfne
The lookupField parameter specifies the key to use in the operation of creating the
lead, e.g. email 8
B
(Tpvsdf(!Boe!(STbtpo(®
These are optional fields that you can fill in if necessary, for more information click
here.

confy + | x
- programiams + x
b= lookupFisio + x
zource & x
ragson + x

Step 5: Enter the field names you would like mapped to Marketo.

1

1

1

i Add Item

|

k-~ config & x
-- programName | | | + x

Marketo Testin

F-- lookupField g + X
! Super Program
L~ source + x
] Test Content Program
i-- reason Test Direct Mail Program 2 x
Add item Test Email Send Program

: Test Nurture Program

‘-~ mapping + X
-~ firstName firstName + x
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https://nation.marketo.com/thread/45635-what-is-the-reason-constraint-supposed-to-contain-in-a-data-value-changes-trigger




