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ʶ
2/!Tztufn!Sfrvjsfnfoutʶ
 
Adding a Convertr integration to your Marketo system is easy and can be completed in 
just a few steps, with no additional resources or systems required. 
 
 Once you’re set-up, you’ll have a faster, more secure process for routing your leads, as 
well as powering your Marketo programs with a new standard of reliable, quality data 
to bring you closer to your customers.  
 
Up!tfu.vq!b!Dpowfsus!joufhsbujpo-!zpv!xjmm!offe;ʶ
 

1. A Marketo Pro, Elite or Enterprise package 

2. A Convertr Lite, Pro or Enterprise package 

3. Marketo Admin Access 

4. Convertr Admin Access, with a minimum of Agency or Creative Manager user 
permissions  

 
ʶ
 

ʶ ʶ
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3/!Hfuujoh!Tubsufe!jo!Nbslfupʶʶ
 
Before you create​ a Marketo integration in Convertr​, ​you will ​need​ ​set-up a designated API 
user in your Marketo Launchpoint and gain ​the following information from your Marketo 
instance: 

1. API credentials (clientId, clientSecret, identityUrl, endpointUrl) 

2. Marketo Rest API field names 
 
The ​following ​section will show you ​how to cre​ate an API user and ​find the relevant 

information in your Marketo Launchpoint​. Once you’ve successfully completed the steps, 
you’ll have everything you need to finalize the integration in Convertr. 
 

B/Dsfbuf!bo!BQJ!vtfsʶ
 
Creating an API User is an important first step because it’s how Marketo generates the 
clientID and clientSecret that you’ll need later in the setup process. It also provides you 
with an identifiable seat to control and send leads though once the API is set-up.  
 
Step 1: In your Marketo Launchpoint, go to Admin >> Security​ >>​ Users and Roles​ and select 
‘Invite New User’. 
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Step 2: In the ‘Invite New User’ pop-up, select the role ‘API user’ and check the ‘API 
Only’ checkbox. Follow the remaining steps to complete your invitation. 
 

 
 
 

C/!Dsfbuf!b!Ofx!Jotubmmfe!Tfswjdfʶ
 
Once you’ve created an API User, you’ll need an Installed Service to generate your 
clientID and clientSecret in Marketo — these are the key credentials Convertr needs to 
create the API and submit lead data into Marketo.  
 
Step 1: Go to Admin >> Integration >> LaunchPoint, and select ‘New Service’. 
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Step 2: In the ‘New Service’ box, fill in the name of the service and select the API user 
you previously created in the above steps. Then click ‘Create’. 
 

 
 
Step 3: Once you’ve created your new Convertr Installed Service, you will see it listed 
under Admin >> Integration >> LaunchPoint. Click ‘View Details’ to find the clientID & 
clientSecret. 
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Step 4: The screen below will appear, showing your clientID and clientSecret. Take 
note of these, as you will need to enter these details into your Convertr account, along 
with your REST API information found in the next step.  
 

 
 

D/!Gjoe!zpvs!Xfc!Tfswjdft!SFTU!BQJ!jefoujuz!boeʶ
foeqpjou!VSMtʶ
 
Alongside the clientID and clientSecret, you’ll also need to find the REST API identity 
and endpoint URLs. This is so Convertr knows where to send your leads to once your 
integration is live. 
 
Step 1: Go to ​Admin >> Integration >> ​Web Services​, and scroll down to the ​Rest API 

section that provides your​ Rest identity Url & Rest endpoint Url. ​You will need these codes 
to set up your integration in Convertr.  
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E/!Fyqpsu!Zpvs!Nbslfup!Ebub!Gjfmet!gps!Dpowfsusʶʶ
 
Step 1: Go to Admin >> Database Management >> Field Management​ and select ​‘Export ​F​ield 

N​ames’. 
  

 
 
Step 2: Once the file downloads, keep it handy. You will need to reference Column A, 
REST API Name’, to correctly map data to the correct fields in Marketo from Convertr.  
 

 

ʶ ʶ
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4/!Dbnqbjho!Tfuvq!jo!Dpowfsusʶ
 

Qsfsfrvjtjuftʶ
 
Please make sure you have the following details before progressing with the 
integration within Convertr: 
 
Nbslfup!Joufhsbujpo!Efubjmtʶ
 

1. Marketo field names (e.g. REST API Names export) 
2. clientID 
3. clientSecret 
4. identityUrl 
5. endpointUrl 
6. A Convertr form (within your Convertr campaign*) 

 
+!Dbnqbjho!Dsfbujpo!jo!DpowfsusƼ: 
 
If you are a new Convertr customer, your Client Success Manager will 
assist you in creating your first campaign and Marketo integration.  

 
ʶ
Mfbet!dbo!cf!efmjwfsfe!up!Nbslfup!uispvhi!uxp!uzqft!pg!joufhsbujpot;ʶʶ

ǒ A Static List Integration will add a new lead into a designated list in Marketo. 
Tff!tfdujpo!4B/ʶʶ

ǒ A Program Integration will deliver leads from Convertr to process within a 
Marketo Program. ​Tff!tfdujpo!4C/ʶʶ
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B/!Bee!b!Tubujd!Mjtu!joufhsbujpo!jo!Dpowfsusʶ
 
Step 1: Within your Convertr campaign, go to Processr >> Integration. Under the 
section named ‘Processor Jobs’, click the button '+ Add Job'. 
 

 
  
Step 2: Select 'Integrate with Marketo' and click 'Save'. 
 

  
 
Step 3: Enter your Marketo credentials from section one, including: 'clientID', 
'clientSecret', 'identityUrl' and 'endpointUrl'. 
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Step 4: Enter details in one of the following fields; depending on where you would like 
leads details delivered in Marketo: 
 

A. B!ǂmfbeMjtuJEǃ!.!ƼThis is an ID for a Static List in Marketo where new leads would 
be added through the integration. To find out how to get the static list id, click 
here​. 
 

B. !B!ǂmfbeMjtuQbsbnObnfǃƼ - Use this option if you want to run a more dynamic 
lead generation campaign and deliver leads to multiple lists at the same time. 
 
In cases such as this, a ‘​mfbeMjtuQbsbnObnfƼ’ is a dynamically filled value, which 
means you can integrate leads into different static lists. Here you would 
reference a Convertr form field and, depending on what value is passed (e.g. 
1234) - the value entered will then determine what static list/lists it is integrated 
to. 

 
 
 
 
 
Step 5: Enter the field names you would like mapped to Marketo. 
 
Qmfbtf!opuf;!Uif!Nbslfup!gjfme!obnft!tipvme!cf!foufsfe!po!uif!mfgu!boe!dbo!cf!gpvoe!joʶ
uif!SFTU!BQJt!epdvnfou!zpv!fyqpsufe!jo!Tfdujpo!3/!Uif!dpssftqpoejoh!Dpowfsus!gjfmeʶ
obnft-!bt!tipxo!po!zpvs!dbnqbjhoǃt!Dpowfsus!gpsn-!bsf!foufsfe!po!uif!sjhiu/ʶ
ʶ
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Step 6: Once complete, your configuration will look similar to the below: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Step 7: Click 'Save'. 
 

ʶ

ʶ ʶ
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C/!Bee!b!Tnbsu!Qsphsbn!Joufhsbujpo!jo!Dpowfsusʶ
ʶ
This process is different to the other processes for integrating to Marketo: instead of 
sending data directly to a specific list (campaign) in Marketo, this set-up is for 'Smart 
Campaigns' that have been created within a Marketo program. 
 
Step 1. Within your campaign, go to Processr >> Integration and click 'Add Job'. 
  

 
  
Step 2: In the drop-down, select 'Integrate to Marketo Program' and click 'Save'. 
 

 
  
Step 3: Enter Marketo credentials, including: 'clientID', 'clientSecret', 'identityUrl' and 
'endpointUrl'. 
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Step 4: In the configuration section, you must fill in the fields as follows: 
 
QsphsbnObnfʶ
To select the appropriate Marketo program for your integration, start typing the 
program name to see a dropdown of available options pulled through the API.  
ʶ
MpplvqGjfme 
The lookupField parameter specifies the key to use in the operation of creating the 
lead, e.g. email.ʶ

ʶ
(Tpvsdf(!Boe!(Sfbtpo(ʶ
These are optional fields that you can fill in if necessary, for more information click 
here​. 
 

  
 
Step 5: Enter the field names you would like mapped to Marketo. 
 

ʶ
ʶ
ʶ
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