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Make your customers last a lifetime™

Configure Marketo Integration

Get your SOAP API settings in your Marketo Instance (Requires Marketo Admin)
1. Go to the admin section and click on Integration>Web Services

2. Set an appropriate Encryption Key, click "save changes" and use the SOAP endpoint,
User ID and Encryption Key values to generate the correct authentication header for each

SOAP API call.
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Setting Marketo settings in Bluenose (Admin)

Get your SOAP API settings in your Marketo Instance (Requires Marketo Admin)

1. Go to the admin page and click on Site Configuration

2. Copy SOAP endpoint from Marketo. Paste value into value field for marketo-endpoint
3. Copy Encryption Key from Marketo. Paste value into value field for marketo-secret-key

4.Copy User ID from Marketo. Paste value into value field for marketo-user-id

Site Configuration

Code Description Value
marketo-endpoint e Marketo SOAP endpoint https://230-MMT-124. mktos
marketo-secret-key e Marketo Encryption Key 9999999999999a999
marketo-user-id e Marketo User Id admin@marketo.com

Bluenose is a customer success platform that empowers SaaS businesses to proactively
manage customers through complete visibility, a robust early warning system, and built-in
playbooks. Bluenose’s customers include leaders in the Software-as-a-Service (SaaS)
industry such as DoubleDutch, Replicon, LiveRamp and Blue Jeans Network.

For more information, visit http://www.bluenose.com.



